
Renew #GoNatural Competition  

PLEASE READ THE FOLLOWING RULES BEFORE ENTERING THE RENEW #GONATURAL COMPETITION, 

AS THEY CONTAIN CLAUSES WHICH MAY LIMIT YOUR RIGHTS AND THE PROMOTER’S 

RESPONSIBILITY: 

1. The Competition 

These Rules apply to all participants who submit an entry (‘Entrants’) for the Renew Share 

the Warmth Competition (‘the Competition’) conducted by Subinite (Pty) Ltd (the 

‘Promoter’) with business address at 680 Joseph Lister Street, Constantia Kloof, Roodepoort 

1709  in respect of its brand, Renew Hair Colour. 

It is very important for you to understand these Rules. By entering the Competition, you 

agree to abide by the Rules and participate in the Competition in accordance with these 

Rules. If you do not understand any of these Rules, please ask a representative of the 

Promoter to explain it to you before you enter. You can contact us during business hours 

between Monday and Friday on 087 807 8400 Marketing Department (Renew).  

 

2. Who May Enter 

This competition is open to SA citizens or permanent residents  only who are 18 years or 

older at the time of entering the competition, excluding the following, who are prohibited 

from participating in the promotion: a): a director, member, partner, employee or agent of- 

or consultant to the Promoter; or b): a spouse, life partner, parent, child, brother, sister, 

business partner or associate of the Promoter. 

3. Mechanics 

The following requirement is necessary to gain entry into the competition:  

a) On Facebook, entrants are required to share a picture / tell us in the comments section how 

you’ve gone natural. 

b) On Instagram entrants are required to tell us in the comments section how you’ve gone 

natural. 

c) #GoNatural needs to be used in both a and b stipulated above. 

d) Entrants are required to be following the Renew pages, and Instagram account needs to be 

public should we need to get make contact.  

 

4. Prize 

Stand a chance to win a   Renew #GoNatural hamper.  

 

5. Competition Period 

The Competition is valid from 17 June 2020 until 17 July 2020, inclusive. Entries after 

midnight on 17 July 2020 will not be valid or accepted.  

 



6. Selection of Winners 

The Winners will be selected at random by way of a draw conducted by the promoter or a 

person appointed by the promoter on 24 July 2020  .The prize-winner must be in possession 

of a valid SA Identity Document to validate their age, as well as a valid Passport and / or a 

valid South African Driver’s License, if so required to redeem a specific prize. 

 

 The Promoter reserves the right to select an alternative winner, should the following occur: 

 

a.  The promoter is unable to reach the selected winner via SMS and/or telephone, after trying 

to do so for a total of 3 attempts and within a period of 24 hours after the winner’s name is 

drawn; 

 

b.  The winner has a private Instagram account.  

    

10 The Promoter is not and will not be responsible for any costs associated in entering the 

competition or claiming the prize(s). The winner will not be responsible for any other costs, 

including any applicable taxes, incurred in respect of any prize awarded. 

 

 Prizes may not be substituted, exchanged or redeemed for cash and no alternatives to the 

prize will be offered. 

 

 Only qualifying Entrants who have complied with these Rules will be eligible to win the 

prizes. The Promoter has the right to disqualify any Entrant for non-compliance with these 

Rules. 

 

7. Limitation of Liability 

  The Promoter accepts no responsibility for: 

a.  The Winner providing the Promoter with incorrect details; or 

b.  Any error, omission or technical failure relating to this Competition that may result in an 

entry not being successfully submitted or not being eligible for the draw. This means that 

the Promoter will not be obliged to take any steps whatsoever where the circumstances in 

above apply and the Entrant may not make any claim against, or any demands from the 

Promoter in those circumstances. The Promoter will not be obliged to reimburse any costs, 

expenses or losses suffered by the Entrant. 

 

c.  The Promoter will not be responsible or liable to any Entrant, or any third party for any 

damages in connection with any aspect of the Competition, or the acceptance or use of any 



prize, including any person’s negligence (except for harm or loss that is caused directly by 

the gross negligence or wilful conduct of the Promoter). (This means that the Entrant enters 

the Competition at his/her own risk and the Promoter will not be responsible to the Entrant, 

or any other third party, for any harm, costs, loss or liability the Entrant, or a third party, 

may suffer as a result of entering the Competition or making use of the prizes.) 

 

d.  The Entrant may be required to take part in publicity campaigns for broadcast or publishing 

purposes. Entrants shall, at all times be entitled to decline the above request. Entrants that 

take part in the publicity will not be entitled to any payment or other remuneration for such 

publicity or otherwise. All publicity and other materials will be the sole property of the 

Promoters. 

 

e.  The promoter will not be liable for any harm or damages suffered as a result of defective 

products or prizes related to the Competition. The promoter will not be responsible for any 

defective prize(s). Prizes are non-returnable or able to be exchanged for a new one.  

 

f.  By entering this Competition, the Entrant agrees that he/she only stands a chance to win, 

and that no prize is guaranteed. 

 

8. All Entrants accept that as part of the Competition, the Promoter has the rights to use any 

comments, ideas or promotions submitted. 

 

9.  The Promoter reserves the right not to upload, or to take down any comments which it 

deems to be inappropriate in any way, in its sole discretion. 

 

10. The Promoter reserves the right to terminate, amend or vary this Competition and any 

prizes (which have not yet been subject to a draw) at any time, with no notice being deemed 

necessary. Any amendment to the Rules will be reflected in the Rules published in the 

Ts&Cs. The Entrant agrees that it will be bound by any amendment which the Promoter 

makes and which the Promoter places on any social platforms. The Promoter will not incur 

any liability in this regard.  

 

11. The promoter reserves the right to cancel the competition(s) at any time and is not liable to 

provide any notice thereof. 

 

 


